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Working With Dysautonomia vs. Disability 

Whether you are new to dysautonomia symptoms or you are going through a period 
where they are getting worse, you may begin to find working a challenge.  This could 
depend on the type of job you have and what symptoms you are experiencing.  It is 
important to know your rights within the workforce for both leave and accommodations. 
It is possible to work with dysautonomia, so consider discussing how you can make 
staying employed possible with your doctor and human resources department.   
It can be extremely difficult to make the decision to stop working. This is usually 
something you should also discuss with your physician but may consider discussing 
with your employer as well.  Accommodations can sometimes include changing 
positions within your current employment if something is vacant and you can better 
perform the job functions. If you have put accommodations into place, have exhausted 
FMLA, then it may be time to consider disability.  Remember that disability may not 
always be permanent.  There may be other paths you can take or other jobs you can 
perform. 
 



Family Medical Leave Act 
This is a United States Labor Law that protects an employee’s job due to qualified 
medical and family reasons.  It allows eligible employees 12 weeks of unpaid leave per 
year, which can be taken all at once or as needed.  Employee benefits, including health 
insurance must remain in place, even if you are not paying premiums during your leave 
(this usually occurs if you are receiving non-paid leave over several weeks or months). 
You will be required to pay the premiums once you return to work or if you do not return 
to employment.  Your employer may protect your job for longer than 12 weeks, but they 
are not required to by law. 

● Eligibility 
○ Have worked for your employer for at least 12 months and worked at least 

1250 hours 
○ Work for an employer with at least 50 employees or more within a 75-mile 

radius.  However, some states have enacted their own FMLA laws that 
require a lower threshold of employees, so check with your HR department 

● Application 
○ Make an appointment with your employers Human Resources department 

and get the appropriate paperwork 
○ To qualify you must have a serious medical condition (dysautonomia or 

any other coexisting condition) that prevents you from working either on a 
continuous basis or intermittently.  If you believe you will not return to 
work, you may want to consider applying for disability instead.  However, if 
you can work but need protection against absences or need short term 
disability, this is the way to go. 

○ Your physician will complete the paperwork, which will then be returned to 
HR 

● Right to Return 
○ You have the right to return to the same position and pay that you had 

prior to your leave.  If for some reason your job is no longer available, a 
position that is equal in responsibility, pay, and benefits must be provided. 
The exception to this may occur if you are in the top 10% of highest paid 
employees within the company 

○ All benefits must continue to be available 
○ The employer is not allowed to retaliate in any way for using FMLA 

  
 



Reasonable Accommodations 

The American Disability Act requires employers to provide reasonable accommodation 
to employees or applicants who qualifying disabilities.  A reasonable accommodation 
means that it will not cause “undue hardship” on the employer.  There are guiding 
principles as to what is legally reasonable, although employers may provide more if they 
are able and willing. The Guidelines set forth by the ADA also cover accommodations to 
the hiring process, benefits and privileges of employment, job performance, job 
restructuring, leave, modified schedules, and reassignment to more appropriate 
positions if vacant.  Accommodations must be effective in meeting the employees 
needs and must not eliminate an essential job function.  The employee must still be 
able to meet the requirements or job description for the position they are in or want to 
be in. If they are in a position where they can no longer perform the essentials functions 
of the job, and there is a vacant position where they can and are qualified for it, they 
may be moved into that position.  
What is required of the employer 

There are 3 categories of reasonable accommodation: 
● “modifications or adjustments to a job application process that enable a 

qualified applicant with a disability to be considered for the position such 
qualified applicant desires” 

● “modifications or adjustments to the work environment, or to the manner 
or circumstances under which the position held or desired is customarily 
performed, that enable a qualified individual with a disability to perform 
the essential functions of that position” 

○ making existing facilities accessible; 
○ job restructuring; 
○ part-time or modified work schedules; 
○ acquiring or modifying equipment; 
○ changing tests, training materials, or policies; 
○ providing qualified readers or interpreters; and 
○ reassignment to a vacant position 

● “modifications or adjustments that enable a covered entity's employee 
with a disability to enjoy equal benefits and privileges of employment as 
are enjoyed by its other similarly situated employees without disabilities” 

 
 
 
 



What is NOT required of the employer 
● The employer is not required to create a position in which the employee can 

work.   
● They are not required to lower expectations in terms of productivity or 

performance 
● They do not have to provide personal use items unless they are specifically 

designed and needed to perform work duties 
● They do not have to accommodate if causes undue hardship: "Undue hardship" 

means significant difficulty or expense and focuses on the resources and 
circumstances of the employer in relationship to the cost or difficulty of 
providing a specific accommodation. Undue hardship refers not only to financial 
difficulty, but to reasonable accommodations that are unduly extensive, 
substantial, or 
disruptive, or those that would fundamentally alter the nature or operation of 
the business.” 

How to I apply for accommodations? 
● You must request a change or adjustment at work due to a medical reason (you 

do not have to mention ADA or “reasonable accommodation”).  This should be 
begin the discussion as to what process your employer will use to determine 1) If 
the accommodation can be put into place, 2) Whether there needs to be 
determination if the employee meets the definition of disabled under the ADA, 
and 3) how formal the process will be (if there are forms, verbal vs. written 
agreements, who will in charge of ensuring the accommodations are put into 
place, etc.) 

● An employer cannot ignore the request, but they may require documentation 
showing that the employee meets the requirements for ADA, along with what 
accommodations are medically necessary if both the disability and the 
accommodation is not obvious.  Sometimes this isn’t necessary if things are 
obvious and simple dialogue between the employee and employer is all that is 
needed, especially when the accommodations are simple. 
 

 
 
 
 
 
 
 
 



 
 Accommodations for dysautonomia patients, including some co-existing conditions: 
These are just some accommodations that may be helpful. Not all would apply to you, 
your position, or your employer, but this can give you an idea of what can potentially be 
provided. 

● Easy access to water, fluids, and salty snacks  
● A stool or chair if standing for long periods is required 
● More frequent breaks (sometimes breaks are allowed to be taken more often but 

for shorter periods of time) 
● Ability to prop feet up on a stool while seated for long periods 
● Dictation software 
● Anti-glare covers for computer screens 
● Replacement of fluorescent lighting in office space (there are also covers that 

they can use) 
● Permission to audio record meetings 
● Written instructions 
● Additional training time 
● Flexible work schedule 
● Ergonomic workstation 

You can find additional work accommodation suggestions for EDS here 
https://askjan.org/soar/Other/ehlersdanlos.html 
And if you happen to be a nurse or in the healthcare field, you can also get some ideas 
here: 
https://docs.wixstatic.com/ugd/18a4f4_82c500c834074651bb14c02a93dce8b9.pdf 
Assistive technology can also be helpful both at work and at home.  Learn more at 
https://www.dysautonomiasupport.org/assistive-technology 
There are many more detailed questions and answers regarding accommodations at 
https://www.eeoc.gov/policy/docs/accommodation.html 
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Choosing a Career That Can Fit Your Life 

● Focus on what you can do! 
● Consider if there is a way first to adapt your current career 

○ Labor type work to teaching or managing 
○ Are there branches within your career that may better suit your current 

situation 
○ Can you work with use of assistive or mobility devices 

● Are there careers that you may be able to transition to 
○ Office work or positions where you are mostly seated 
○ Positions that allow for flexible schedules 
○ Online or work from home jobs (just don’t get caught up in scams!) 
○ Turn your hobby into a business 

● If you are thinking about changing careers, think about how they can be adapted 
for both where you are currently and where you may be in the future.  Don’t 
automatically assume that you will be worse or never get better but take into 
account your individual condition(s) and potential needs.   

● Just some possibilities: 
○ Technology is on the rise and there are lots of careers, many of which can 

come with work from home positions and excellent pay 
■ Information security 
■ Web development and graphic art 
■ Software developer 
■ Computer Support 
■ Database Positions  
■ Social Media and Marketing 

○ Education - particularly in terms of either online education or college 
education, this can offer flexibility in schedules and longer breaks, working 
from chair, and potentially at home 

■ Virtual school teacher - K-12 
■ College instructor 
■ Teaching English to international students online 

○ Office positions 
■ Office assistant or manager 
■ Medical administration 
■ Accounting 
■ Medical transcriptionist 
■ Paralegal 



○ Other possibilities 
■ Vocational counseling 
■ Counseling/psychology 
■ Electric Engineering 
■ Dental hygiene 
■ Drafting 
■ Management/Disability Consultant 
■ Financial Planner 

○ Hobbies into income 
■ Photography 
■ Art 
■ Jewelry 
■ Crafting 
■ Writing  

 
 


